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Interface  APIs  for  Wide  Area  Networks,  Nov, 
pp.  72-74 

Switch-to-Computer  Links 

High  Hopes  for  Switch-to-Computer  Links,  Mar, 

p.  6 

Switch-to-Computer  Links:  The  First  Two  Years, 
Mar,  pp.  27-31 

Rockwell’s  Contact  Gateway  II,  May,  pp.  70-72 
Third-Party  Software  for  Computer/Telephone 
Integration,  July,  pp.  31-35 
Northern  Telecom’s  Visit  Brings  Multimedia 
to  the  Desktop,  July,  p.  57 
Rockwell’s  Spectrum  Call  Center  System,  Oct, 
pp.  64-65 

CTI’s  Hidden  Management  Issues,  Nov,  pp. 
76-78 

Switching  Equipment 
The  End  of  Shared-Medium  LANs,  Oct,  pp. 
10-12 

Ethernet  Switching  from  Artel  and  Xyplex, 
Dec,  p.  52 

Ti/T3 

Digital  Link’s  DL3 100/3200,  Jan,  p.  73 
T3plus’s  New  Architecture  and  Bandwidth  Man¬ 
ager,  Feb,  p.  74 

Can  Fractional  T3  Make  It  to  the  Marketplace? 
Apr,  pp.  45-50 

Trends  in  T1  Testing,  Aug,  pp.  58-63 
T1/T3  Multiplexer  Market  Update,  Sep.  pp. 
33-37 

Testing/Test  Equipment 
Tuning  Performance  on  TCP/IP  FDDI  LANs, 
Mar,  pp.  16-21 

Trends  in  T1  Testing,  Aug,  pp.  58-63 
How  Bridges  and  Routers  Choke  Today’s  WANs, 
Nov,  pp.  37-40 

Toll  Theft/Toll  Fraud 
[see  Security] 

V  ideo/ Videoconferencing 
[also  see  Multimedia] 

Desktop  Video  Begins  Edging  into  the  Picture, 
Jan,  pp.  30-34 

Hitachi’s  CA-200  and  DP-200  Videoconferencing 
Systems,  Mar,  pp.  57-58 
Using  Interactive  Digital  Graphics  in  Education, 
Apr,  pp.  29-32 


Bringing  Video  to  the  Desktop,  Apr,  pp.  66-69 
There  Really  Are  Practical  Uses  for  Videoconfer¬ 
encing,  June.  pp.  41-44 

Videoconferencing  Market  Develops  Focus,  Oct, 
pp.  14-21 

This  Is  Not  Your  Father’s  Local  Loop,  Nov,  p.  8 
Starlight  Distributes  Video  Down  a  LAN,  Nov, 
pp.  64-65 

Voice  Mail/Messaging 

[see  Voice  I^ocessing] 

Voice  Processing 

The  Tough  Job  of  Integrating  Messaging  Sys¬ 
tems.  May,  pp.  78-83 

ACD  Customized  Call  Routing  Grows  Up,  Dec, 
pp.  17-24 

Voice  Processing — The  Year  in  Review,  I3ec, 
pp.  41-43 

VSATs 

VSAT  Technologies  and  Market  Reach  Matur¬ 
ity,  Sep,  pp.  74-79 

Washington  Perspective/To//! 

The  Irony  of  AT&T’s  First  Filing  under  Deregu¬ 
lation,  Jan,  pp.  66-68 

Congress  Takes  on  the  Telemarketers,  Feb,  pp. 
58-60 

Should  Long  Distance  Carriers  Return  to  Filing 
Tariffs?  Mar,  pp.  52-55 

Why  International  Resale  Isn’t  Happening,  Apr, 
pp.  52-55 

Struggling  through  the  Number-Shortage  Crisis, 
May,  pp.  64-68 

Numbering  Plan  Crisis  Hits  Services  Old  and 
New,  June,  pp.  58-62 

Discouraging  News  on  Toll  Theft  and  Fraud. 
July,  pp.  52-55 

Operator  and  Aggregator  Services  Rules  Reaf¬ 
firmed,  Aug,  pp.  46-48 

Progress  Report:  800  Database  Access,  Sep,  pp. 
51-54 

Are  the  FCCs  New  Plans  for  PCS  Realistic?  Oct, 
pp.  58-62 

Toll  Fraud — The  Saga  Continues,  Nov,  pp. 
58-62 

“Interconnect”  Takes  on  Another  Significant 
Meaning,  Dec,  pp.  48-5 1 

Wireless/Cellular  Equipment  and  Services 
Who  Used  Up  the  Radio  Spectrum?  Jan,  pp. 
45-50 

The  Odyssey  toward  Broadband  and  Wireless, 
Feb,  p.  4 

Technologies  and  Services  for  Mobile  Datacom, 
Feb,  pp.  45-50 

1992  at  the  FCC:  The  Year  of  the  Paradox,  Mar, 
pp.  32-37 

Evolving  Voice  Technologies  for  PCS,  Apr,  pp. 
34-39 

The  Coming  Revolution  in  Wireless  Data,  May, 
p.  4 

Can  Microwave  Expand  Its  Horizons?  July,  pp. 
43-47 

Wireless  Messaging — Will  the  Rubber  Meet  the 
Road?  July,  pp.  48-51 

Standards  Issues  for  Wireless  Access,  Aug,  pp. 
40-45 

FCC  Rules  for  PCS  Inch  Forward,  Sep,  pp.  8-10 
Portable  Computing:  The  Newest  Modem  Mar¬ 
ket,  Oct,  pp.  45-48 

Are  the  FCC’s  New  Plans  for  PCS  Realistic? 
Oct,  pp.  58-62 

Taking  Steps  toward  Realizing  the  Potential  of 
Wireless  Datacomm,  Nov,  p.  6 

Wiring  Hubs 
[see  Local  Area  Networks] 


